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Transcript
Moderator: Okay, so if it’s alright I think we’ll make a start so we keep to time. Again, my name is Kristi. I’ve been corresponding with you guys ** electronically usually by mass email but it’s nice to meet you all and put faces to names, so hello! And also thank you for coming out given the nice weather it might have been - the temptation to stay home {laughs} but you’ve come out and I really appreciate it. Just a little bit about this research. This is forming part of my post doctoral research which is funded by the British Academy and although in previous British elections, we’ve had sort of surveys, people going out in the field and giving the surveys to people, there hasn’t been a sort of a systematic attempt to just talk to people about what’s going through their minds as the election’s going on , how they’re perceiving things, how they’re making up their minds, whether or not they’re going to vote, these kinds of things. So this is an attempt to try to actually document what ordinary people think in their own words. And I’ll talk about how that implicates or has implications for this stuff with the UK Data Archive a little bit later on. So tonight really we’re going to have a bit of a conversation. It doesn’t require any knowledge, doesn’t require any expertise, just for you to give your assessments and your opinions. We’re going to till about 8.25 and then we’ll have a comfort break. Edzia and I will sort of make the room rearranged. That big screen is up, is actually we’re going to do a live internet broad, or streaming the debate. So you should be able to sit anywhere in the room and have a pretty good view. And then of course at any time during the debates or ** feel free to just get up, and make yourself a cup of tea or ** refreshments. 

So before we start, I just want to go over the consent form again with you verbally just so that if you do have any questions I can answer them at this time. What you are agreeing to when you sign this form is that you’ve been given information about the project which is the electronic version of the brochure that I’ve sent you and so you understand basically what it entails, what your participation entails. You’ve had opportunities to ask questions about the project but at any time you can also contact me afterwards to ask questions about the project. So you can always feel free to contact me by email or by mobile phone. By signing it you agree that you are going to be videoed tonight and also that this is a digital recorder and that’s so that we can get the most accurate transcriptions of your words. Your participation is entirely voluntarily. I know you are getting paid so it’s not volunteer, but if for some reason you do decide to withdraw you should feel free to do so and you don’t have to explain to me why you want to withdraw. You can just say “Look, I’m out”. Nobody has, but you do have that right. And what in terms of your participation, anything you use up until that point, I might still want to use but obviously you can withdraw at any time. These audio recordings and video recordings will be deposited with the UK Data Archive along with the written transcripts of what’s going on tonight. It won’t be put up on YouTube {laughter} and it can’t be used by News Night. This is academic research and this is ** people who want to do sort of serious academic studies. So anyone who wants to come later, maybe a historian or maybe some sociologist or other people might be interested in what people were thinking at the beginning of the 21st century facing post-credit crunch times, and facing you know the first parliamentary debate but the condition is you know sort of in perpetuity, they have to change your name. If you say things like the street you grew up on, or who your employer is, or where your kids are going to school, all that has to be either changed or said you know, instead of saying, “I live in Wivenhoe”, it will be “a small town in East Anglia” or you know “a small village in East Anglia”. And that will be a requirement for anyone who wants to use at any time in the future. 

I might find something you say really interesting and I might want to quote you directly obviously giving you a pseudonym or changing your details and for that I’m asking you the copyright of your words. I’m not actually going to go out and make a lot of money on this. I’ve been published three times now, I’ve never been paid {laughs}. But what copyright allows, giving me the copyright to your words does, is it just sort of allows me to use exactly what you said in something that I will have copyright over. So it just makes it easier to quote you directly. If you want to be contacted about any publications that come out of this research, you just, on this form say, “I do or don’t want to be contacted” and I’ll keep that with your personal identification number so that if something comes out, I can send out again like a blind carbon copy email to everyone saying, “Oh, you should listen to Westminster Hour because research is coming out on what you were involved in”. But your personal identification like your phone number, your address will only be kept with me and I say my assistants but right now I don’t have any {laughs}. Edzia’s volunteering for this project, so. And then finally you just understand that you’re freely going to participate by signing here and that you’ve been briefed, that you understand that everything that’s been doing tonight is protected by a professional code of ethics. What are your questions about the consent form?
Alright, Fantastic! Well, thank you. If you guys can tuck any paperwork that you’ve done under your chairs just a little bit altogether. Well we’ll make a start. The first thing we have to do that kind of awkward ice breaker thing to get to know each other and the question that I’ve been asking people and I think its kind of interesting is, to say your name, a little bit about yourself, and when you first became aware of politics. So in fairness to, ‘cause I’ve got Nicole here and Geoff and they’re probably going to end up being you know my go-to-people, I’ll try to mix it up a little bit in going in different directions. But again my name is Kristi Winters. I’m an American who came to Essex to do my Masters, stayed on for a PhD and now I just really find elections interesting, British politics **.  I live in Wivenhoe and I have a partner of three years. The first time I became aware of politics, I actually do remember the Carter-Reagan debates in 1980 but I was very young and I remember not really liking Ronald Reagan even as a young child, so that’s one early memory. But I guess in terms of like actually understanding politics, I think it was kind of, you know I’ve to just say a certain age, Live Aid and Band Aid and the idea that people could come together and make a change was when I sort of really kind of understand I think you know, how politics affected people’s lives rather than just being about the President and things like that. Right so Geoff, do you?
Geoff: Yeah, well I’m Geoff. I’m a house husband. I’m married with a little boy, married 5 years and live in ​+city in Essex county+. I first became aware of politics, I think it was when my grandfather and my dad used to row at the dinner table about it, and then I mean since really been in, left school and been in work things sort of take my focus in politics. 
Moderator: great! Fantastic! Thank you. So is that, Liz?

Liz: Hi! My name’s Liz. I live just outside +city in Essex county+ in +city in Essex county+. I’ve got two young children which I look after. And I first became interested in politics, I remember being quite excited actually, I think it was probably the first time I was able to vote and I was probably 18 or 19 and I was quite excited about that, whole women’s thing out there and you’ve got your chance, but. So that was probably my first view, although how much probably I really understood at that age would be probably more limited to be honest {laughs} but yeah.
Moderator: **

Liz: Yeah, I had a enthusiasm . I also studied at +university+ some time ago now.
Moderator: So some roots **.
Liz: Yes, roots **.
Moderator: Great! Interesting.

Maureen: Hello, I’m Maureen. I’m married and I’ve got two young children. One’s in school and one’s this big, very annoying {laughter}. I live just in +city in Essex county+. My husband worked, well I say worked, he still does, at + employer+ as a +employment + and then he’s been working ** for years. I never really have been interested in politics to be honest but seeing my husband worked in the + employment field + a long time ago and since I met him, I suppose I’ve got to know a bit about it then. And I remember him sort of, in the last election, him talking about it, more about it then and I found it a bit more interesting then. It’s something which I don’t know much about but I would like to know more, basically.
Moderator: Alright, thank you. Robert.

Robert: I’m Robert. I live in - town in East Anglia - {laughter} **. I’m a house husband. I look after two very small children. And politics, I think probably the first thing I, first time I remember kind of really being concerned about it. I was very small, it was the Falklands war and it was the first sort of big event that kind me turned me on to it.

Moderator: Thank you.

Diane: Hi! I’m Diane. I’ve got two children, both at school. I work + employer +. Been married for God knows how many years {laughs}. With regards to politics, again I remember the Falklands as well and something that really sticks in my mind was when I was at secondary school, they had like a mock election when there was a general election going on and the result was more done on the popularity of the person who was leading that party than actually what was going on in real life. And again there was the excitement for when I could do my first vote and I’ve voted every time since. It’s just this time I don’t really know what I’m going to do so I’m undecided at the moment. But I do want to use my vote ‘cause I think it’s important. So yeah I’d like to learn a bit more as well. 

Moderator: Okay, thank you.

Vicki: I’m Vicki. I live in +city in Essex county+. I’ve got two small children. Been divorced for three years, I’m single. First became interested in politics, I worked for a government department when I was sixteen and despite working and paying taxes, I couldn’t vote and I think that’s when I first became {laughs} interested in politics.
Moderator: Great, thank you.

Jody: I’m Jody. I have 3 small children. I was in the +branch of the military +for 20 years. I left three years ago. I’m now a project manager for +employer +working in + city in the south of England+ for a number of different clients I first became aware of politics in 1984 during the miners’ strike and obviously been deployed for operations since 1990 pretty much consistently. I have a healthy cynicism towards politicians generally and verging on a dislike ** {laughter}.

Moderator: Shirley?

Shirley: my name’s Shirley. I live in +city in Essex county+. I’ve got two children, one’s married and I’ve got a grandchild, two I think she is. I’m in between jobs as they say at the moment. I left my job a couple of weeks ago so I’m looking for a job. My husband’s a self-employed +profession+ so we’ve gone for a bit of the old you know phase. I first became aware of politics was years ago when I was very young. My mum was very involved in one of the local ones in – city in England - and I remember going out and putting leaflets through the door; that was when I shouldn’t have done, I was about ten, you know. I put the leaflets in the door and I always voted for what my parents did. Last time I was a bit, “Shall I? Shan’t I?” and I don’t know if it’s because both my parents had died by then and I think, “Oh I can do what I want to now” even though I’m old. And this time I really don’t think I want to go for what they do, for what they’ve always done. So I’m quite interested in this thinking and actually this time I’ve been listening to what they’re saying thinking, “I’ll have my own vote now”. That way I’ve always gone for what the family had to vote really. 
Moderator: Very interesting, very interesting, thank you. Nicole?

Nicole: My name’s Nicole. I work part time +employer +. I’ve got a little boy who’s 5. So at the moment it’s a mixture of Ceebebies and the News {laughter}, so I’m very confused. And I first became aware of politics when I was doing my A-levels, I did politics at my A-levels and that’s when I became interested in you know to keep a ear out you know, but I don’t think you know everything, so.

Moderator: that’s great, thank you. Really, really interesting things. But before we kind of get talking tonight, a lot of the people that responded to do the focus groups were in that “I know that I’m going to vote but I don’t know who I’m going to vote for” position. Some people did know how they were going to vote and if you don’t feel comfortable saying you know, at no point you are required to reveal how you are going to vote. But one thing that I’ve, one of the things that I’m looking for is really getting a lot of different viewpoints. So if some people here might be leaning Lib-Dem, some people might be leaning Greens, some people might be leaning you know, whatever your party is, if three people in the room are all talking about how they’re going to vote Labour and you want to vote Tory or for a different party, don’t feel like you shouldn’t say anything because by giving your view you’re not really contradicting what anyone else is saying. So people are going on saying they would really like to see a reduction in taxes and a reduction in public spending, you should say “Well that’s it, I know that you guys feel like that but you know, but I would actually like to see an increase in taxes and an increase in public spending” because you don’t have to, we’re not here to debate. Nobody has to leave agreeing with anybody but I want to make sure that you know that there’s this very open space. And if you just don’t know too, you can say “Look, I’m really torn”, that’s alright as well. 

The discussion tonight will mostly focus around the debate itself. Just before we start, by a show of hands, if you are still wavering, really unsure quite yet as to how you’re going to vote, can I just see just so that I know. {All participants except Robert and Jody raise their hands.}  Okay and if you know for sure how you’re going to vote. {Robert and Jody raise their hands.}   So we’ve got two certain and a lot of uncertain people, okay. This is very typical of my focus groups, but. So in terms of the debates, or the coverage so far I guess, have, I know people are busy, you have lives {laughs} and sometimes it’s just a matter of seeing headlines or catching news stories. Some people are more interested in following it maybe on the internet or talk with family and friends. Starting with Nicole, could you guys just say a bit about the extent to which you’re sort of paying attention or are aware of what’s going on in the campaign and that sort of thing?
Nicole: Probably quite aware of what’s going on at the moment. Try and you know, catch the news and just get the sort of the bullet points really rather than the finer, the finer detail and try to watch some of the debates but yeah, trying to keep up with it but you know just not now everything.

Moderator: Sure, sure, and is it kind of like headline news or the 6 o’clock news things?
Nicole, Yeah, headline news or BBC webpage or what’s in the papers or something I catch on TV, yeah.

Moderator: Thanks. Liz?

Shirley: Shirley? I’ve been, I’ve always had this thing, I don’t believe what I read in the papers, I don’t read papers that much and also the news, I’ve been listening to the ten minute thing what they do where they debate things. So I’ve been listening to those ones trying to catch all of them even the BNP the other night, I thought I need to listen to see what it’s all about ‘cause I don’t know about it. So I’ve listened to all those and so it’s quite interested in what they’re, what’s wrong about, {laughs} what’s wrong about it, ** oh one says that, one says that. I do, I must admit, I do like picking up when they’ve said something wrong {laughter} and I think “oh, they are human”.

Moderator: Thanks. Jody?

Jody: Yeah, in the papers when I get a chance to read them and on the news. One of our client sites has got news 24 on so I’m picking it up pretty much as it happens, but also try and catch one of the main news bulletins every day.

Moderator: Thank you.

Vicki: The radio, listening to the radio and tv. I don’t really watch, I haven’t really watched any of the debates yet ‘cause I think they are a bit more of a personality contest than anything actually tangible. But I’m looking forward to watching this one and see what comes out of it {laughs}.

Diane: Yeah, I think the headlines on the news. I haven’t read anything in the papers at all. I just feel as though they’re saying what they think you want to hear. I just feel as though I need to have x amount of people sitting in front of me and saying, “this is what it’ll do for you”. Obviously I’m more interested in things on a wider scale but at the end of the day I’m interested in what will affect me more.
Moderator: Thanks.
Robert: Its news websites, I spend a lot of time on them. I tried to watch the first debate and got about three-quarters of the way through it and realized it was just three men shouting over other people and not listening to each other, which was frustrating. And yeah, that’s about it really.

Maureen: I haven’t seen anything in the papers or on the radio really but I did watch half or bits and pieces of the first debate. I think the second one was on Sky I think, wasn’t it?

Moderator: Yeah.
Maureen: So I couldn’t get that anyway. But the same is, you guys said, because its, I actually found that quite interesting where it was just a personality contest and although I would vote for a party, not for a person, I couldn’t really care less if the person in charge had three heads; it’s just their - you know - their policies that I’d be interested in. But I did find that quite interesting to so of see them all bickering, it made them seem like school boys, I thought which yeah, that’s about all I’ve seen really.
Moderator: Okay.

Liz: Yeah, I mainly just catch the headlines online, so pretty much do that every day, not the same ones, so varies different news paper sites that I link in to. So yeah that’s what I’ve been keeping **, a little bit of news, I don’t really sit and read the papers everyday and analyse exactly what each of their policies are. And as people keep up here really, at the moment, to me it seems very much to focus on the personality than battering out. I’m not really interested in personality {laughs}; I’m more interested in what their policies are and how they’re going to personally affect me and my family. That’s what I’m voting for, for what would be best for my family and me.

Moderator: **

Geoff: Yeah, also what’s in the newspaper, what’s on the radio. I think you’re going with the way that you feel that what’s benefit for you in the future, for myself, me wife and me son and what, who, and what are can give us the most at the end of the day. We all do what we can for our families and that’s where my vote’d be going.  As a family person, there’s only one party at the moment. All the others are just arguing among themselves. All three of them argue amongst themselves. It would be interesting to see if what they’re saying will bear fruit for us in the next few years, I think.
Moderator: Good. So the next bit, I know, some people, and I saw heads, the comment about it being about the parties and not the people, and I saw some heads nodding about that and that’s something we are going to discuss. But because it’s about the leaders’ debate and its focusing on the three main UK-wide parties, I am going to ask you do what’s called a little brainstorming exercise and I’m going to pass this out. It’s got pictures of the guys who’re going to be up there tonight and the idea here is that you can, don’t just react to sort of the picture. Think about the person, maybe the party too, their particular policies and things that you associate with this. But the idea here is not to over think it too much; it’s more of the top-of-the-head kind of reactions. So if I were to say the name you know “Jeremy Paxton”, Diane, what kind of one word like thing comes to mind, when you think of Jeremy Paxton?

Diane: “Politics”, basically.

Moderator: Robert?

Robert: “Rude” {laughter}.
Moderator: Okay, Shirley?

Shirley: “Loud”.
Moderator: Yeah, so again it’s a kind of, if we think about Camilla, sorry, Maureen, I think? Camilla Parker Bowles, I don’t know if {laughter}
Maureen: Yeah.
Moderator: I don’t know what to call her now so I’ll call her Camilla.
Maureen: “Lucky”.
Moderator: So the idea here is not to over think it too much; it’s just kind of the associations that come to mind. When you’ve kind of done the sort of brainstorming for each of these three gentlemen, go back and look at the words that you’ve written. Some of them might just be random things that came to mind. Some of them might stand out as being more important, more fundamental to the person that you’re associating it with and if it really makes you think about them in a more positive way, can you put an up arrow next to it? If it makes you sort of dislike them and its important to you, put a down arrow next to it. And if it’s important but you can’t quite decide if it’s a plus or a negative, it’s just really something that sums them up, just put an asterisk next to it. So I think you guys can perhaps **. Pass them down. And I give you the, theres some magazines and a few random people**. Are there any spare pens, at the end down there. So it’s going to be **, okay.

{Silence for about 1 and half minute}

Vicki: ** are you just going on this on what we know, about what we know of the **? 
Moderator: ** yeah, the associations that come to mind, so.
{Silence for about 2 and a half minutes}

Moderator: if you could just take another one minute.
{Silence for about 1 minute}

Moderator: Okay, so if we can just kind of take them in order; if you still are making your marks whatever, you should feel free to amend it as we’re going along. But starting with Gordon Brown, we’ll start with the positives. Did anyone have any positive association, words that had, rang out positive? Maureen, you’re?
Maureen: “Hardworking”.
Moderator: Yeah anyone else?
Geoff: “Leader.”

Vicki: “Assured.”
Moderator: Assured?

Robert: “Intelligent”.

Moderator: Intelligent. Vicki, yeah.
Shirley: That’s right, you keep calling me that, my name’s Shirley.
Moderator: Oh I’m sorry, you’re ** {laughter}, I put on the name tags and I don’t even look at them, I’m sorry, Shirley {laughter} I’m sorry. So Shirley?

Shirley: That’s fine. I’ve actually got, it’s a negative word but I’ve put it as a positive. It’s “afraid”.

Moderator: Okay.

Shirley: I think he’s afraid.

Moderator: And why did you mark it the way you did?

Shirley: ‘Cause I thought that its coming across that he’s human so he’s showing he’s afraid but I did put that as a positive which is a bit weird with a negative word but I think he is afraid.
Moderator: And you think that’s good, he’s sensing there’s something worrying?

Shirley: Yeah. 

Moderator: Okay.
Geoff: Well he’s a bit “unlucky” as well, as a person.
Diane: This is actually quite a good picture of him {laughs} you know, he looks better there I think than-. 

Geoff: I did put “nice smile” actually {laughter}.
Moderator: These are from the parties’ websites, this is how the party wants to {many people commenting together} I thought it would be fair that way but I know kind of present them the way they want to be presented so.

Jody: I put “autocratic”.
Moderator: Did you have a, what was your association with that? Was it positive or?

Jody: Both, I think it’d be both. I think if you’re going to lead, while we are a democracy ultimately you have to be prepared to take the decisions but also I think you carry it too far and not consult and I think there’s been quite a lot of press coverage that certainly at the Treasury he didn’t consult and since moving into the Number 10, he hasn’t perhaps taken much notice of his Cabinet as they would’ve liked.
Moderator: Any sort of neutral associations, things that describe him that you’re not quite sure?
Nicole: I put “solid”.
Moderator: But as a neutral?

Nicole: Yeah.
Vicki: I put power hungry as a neutral ‘cause they’re all kind of power hungry aren’t they, and it’s kind of necessary to climb to the top. 
Moderator: Okay Vicki, thank you {laughter}. 

Diane: I think he’s starting to look a bit old, actually.
{Chorus of ‘yeah’ from female participants}

Maureen: I put old as well.
Moderator: I think we could just like compared to Cameron, Clegg especially but yeah he is yeah sort of-
Diane: I think we’re just taking the pictures at face value.
{Chorus of yeah’)

Geoff: “Experienced” {laughs}

Moderator: Negatives? 

Liz: The most unlikely Prime Minister I think in personality traits, claims to be shy, shy is not {laughs} something I’d expect to be someone who will lead the country.
Jody: Shy is what you don’t want to be. 

Diane: Yeah.
Moderator: And you had, “clumsy”.
Jody: Yeah.
Moderator: Do you mean verbally or physically or?

Jody: Yes, verbally.
Geoff: ** mistakes.
Jody: Yeah. 

Diane: He is quite blunt so.
Geoff: And Scottish. {laughter}

Nicole: I put down “no charisma”.
Moderator: Okay.
Vicki: I put “cowardly”.
Jody: I put “liar”.
Shirley: I put “smarmy”. {laughter}
Maureen: Yeah I put “smarmy”.
Geoff: Actually I put it on all three. {laughter}

Maureen: I put “uncomfortable” as well. He just looks like a man who doesn’t want to be smiling.
Geoff: Yeah but he hasn’t got much to smile about, has he?

Shirley: No.
Maureen: No its true, but he just seems to have a false, a false front it seems like to me. 

Shirley: I put “he’s not confident”.
Maureen: No.
Shirley: the closer it’s got, he’s not confident about **

Moderator: Right, so it was really interesting, that is, that its similar kind of comments and assessments. David Cameron, positives?

Nicole: “Good personality”
Moderator: Personality?

Nicole: Yes, he has one.
Moderator: Maureen did you?

Maureen: Sorry, I said “confident”.
Moderator: Confident. 

Liz: He’s a family man **
Moderator: Robert, I see you nodding your head, did you have?
Robert: I just had, well I put positive as “confident” and “family man”, the two.
Jody: ‘Leader’.
Moderator: Right.
Vicki: I put “measured”, “measured and thoughtful”. 

Moderator: Okay.
Shirley: “Very calm”, he seems to be calm, he seems to be calm.
Moderator: Steady. Neutral assessments?

Nicole: He is excitable, he’s a bit excitable, like a puppy {laughter}.
Liz: Positive yeah, it seems to be creating that kind of ** which is very neutral for me
Jody: Neutral: ‘Privileged.’
Geoff: Yeah, ‘wealthy’
Moderator: Interesting. What about negatives?

Vicki: “Slick”

Robert: ‘Good PR’
Liz: “Smarmy”

Geoff: Ah again.
Diane: It’s interesting that you said that that picture came from their- because I’ve, because with the sun behind, it’s as if they are trying to make him look like he’s some god like, you know {comments and laughter}, the sun shining creates a godly hue (choruses of ‘yeah’} of the picture. 

Vicki: And the other’s looking at the camera and he’s the only one looking away. I don’t know what that means but-
Geoff: Yeah, that tells you like **
Vicki: Yeah {laughs}.
Nicole: I put “smooth” and “over confident”, too smooth.
Moderator: And those were negatives, too smooth?

Nicole: Yeah.
Geoff: Very inexperienced.
Shirley: This picture’s got him in a green tie. I haven’t seen him in a blue tie yet. Have the Tories changed their colours?

Jody: They had him last week, didn’t they? 

Shirley: Oh did they?
Jody: Yeah it was last week. 

Shirley: I haven’t seen a picture of him with it. 
Geoff: **

{chorus of ‘yeah’}
Shirley: Purple one, it’s a green one there.

Geoff: Yeah a purple one, I was quite surprised.
Moderator: This is like really, really **. My partner came and said, “Nick Clegg is wearing a red tie”.
Geoff: Why?

Shirley: Yeah.
Moderator: Okay {laughter}. **

{chorus of ‘yeah’}

Moderator: Yeah.
Shirley: I thought their wives normally have the colour, the colour **.
Moderator: So was that, kind of covered I think positive, neutral and negative, so speaking of Nick Clegg in his red tie, the positives, did you guys have positive associations with Mr. Clegg?

Liz: It’s like ** 

Moderator: Vicki, no, shaking your head, they are all neutral or?
Vicki: Just one neutral {laughs}, I couldn’t think of anything else.
Moderator: yeah, {laughs}. So the-.

Geoff: Unknown, isn’t he? Very unknown, I think nobody knows a lot about him.
Liz: Perhaps serious.
Shirley: I think he comes across as confident.
Geoff: **
Maureen: yeah, see I haven’t watched it all that long but obviously that could be written off a script somewhere for him to read.
Geoff: ** in the first debate.
Moderator: Robert?

Robert: I actually think he talks, talks a lot of common sense. I don’t know if he will follow through on that. 

Moderator: Yeah, okay. Neutral assessments?

Vicki: Young.
Geoff: Yeah, too young, inexperienced’
Jody: “Bland”.
Moderator: “Bland”.
Diane: I think the picture, everything I’ve put for him was just, it was all negative by looking purely at the picture ‘cause I just thought he looked wishy-washy and he looked dull and not smiling and I just, if that’s what they use on their pages, then {laughs} I think it’s a very **

Liz: I think it looks a bit photo id somewhere in a bank. {laughter}

Diane: Yeah.
Maureen: You know what I nearly wrote down that. {laughter}
Moderator: Based on the kind of association.
Geoff: Do you know what company?
Moderator: And what negatives? So some positives, some neutral, but not many?

Geoff: No.
Jody: I wrote ‘chancer’.
Moderator: ‘Chancer’?
Jody: I don’t think he’s got the depth of.
Moderator: So before I move on to talking about the like, the parties versus leaders since we are kind of already talking about these gentlemen, does anyone have expectations about, or any kind of like thoughts about how things might go tonight, or who you think you’re going to be paying attention to? Anything about tonight’s debate?

Robert: I think there might be a conversation about a certain bigoted lady {laughter}.
Female participant: Yes.
Geoff: ** ‘cause she did go in there, didn’t she?
Robert: She did.
Jody: He’s a politician.
Robert: Yeah, she has got the right to do that, really.
Diane: The thing is though the way I see it, anyone who was doing that job would do exactly the same thing. But he should have had someone there who would take the mike off. He should have had one of his people, ‘cause all of us do it at some point don’t we? So, it’s just he got caught out in this in the public eye.

Moderator: So yes, it’s probably something we should talk about because it’s such a, it’s kind of the story that we haven’t really discussed. Yeah, the comments and the coverage, I guess you know this is the nice thing about focus groups rather than surveys, is that we can take into account. People’s impressions, may be obviously some people might think he was wrong, some people might think he was probably managed, some people might think it was probably a mistake. But what are, I mean, first of all, I mean if you don’t know, if you know, you’ve been really busy and you haven’t been paying attention that’s fine. But there was media coverage about Gordon Brown making comment after having met a voter and he expressed a comment off-mike or he thought when he was in private. So and I hear some people say, Diane you were saying its something that people do. Does it bother you, I mean I don’t know if it bothers you a little, but is it your assessment of it is more, he slipped out.
Diane: **

Moderator: Yeah, but there are **

Diane: We’ve all done it
Moderator: Yeah

Nicole: He just happened to be caught. {laughter}
Geoff: He was unlucky.
Jody: But he always seems to be the one that gets caught. {laughter}

Geoff: Yeah.
Jody: Quite unlucky.
Vicki: It reminded me of the Labour conference some years ago where the dissenter was hustled out of the building and I think it just highlights again these people are paid a lot of money to listen to our views and he’s got absolute disdain for people’s views.
Jody: Yeah.
Diane: I think most people have to be **

Robert: I don’t know.
Jody: I think also the fact that he was caught complaining about “How did you let her near me?”, you know. I suppose he clearly doesn’t want to meet everybody. He just wants to have staged shows.
Diane: Select **

Jody: But then again he’s trying.
Vicki: Of course he does, everyone does.
Robert: **
Liz: Even if you were in his position you would be doing exactly the same. 

Jody: But if-
Geoff: You don’t know other people in negative quotes though.
Liz: No.
Jody: Yeah, no but if you want to be seen to be for everybody then you got to talk to everybody. And you’ve got to also prepare to stand and present your point of view and listen to hers and come up with rational argument and then not to get, and if you are the prime minister of the country to then be caught saying “Why did you put me with that bigoted woman?” is, it’s a schoolboy error and it, and it doesn’t befit the prime minister to be talking about the population in that way, I don’t know.

Robert: To give him his due though, I think he did talk a bit there rationally and -
Jody: I didn’t see it, yeah.
Robert: I watched the conversation beforehand and he was actually answering her questions and being quite positive and, not to say it’s all staged show, it’s all PR isn’t it, but, you know, he did do that, and to be fair I kind of,
Geoff: **

Robert: I do agree with what he said but the point is that he kind of, shouldn’t have said it. He didn’t know he was, I mean yeah, it was an error but he, it’s not like he’s come out in the public eye and said that. he was in the privacy of his own car and he’d left the microphone on which was a stupid thing to do but actually that’s a private area and we’ve all said things in private and thought things in private and he’s only a human being at the end of the day, isn’t he so?
Moderator: So it sounds like there are kind of two issues. One is the, sort of the gaffe in terms of saying something when he thought he was in private that expressed maybe a more honest view or what he was thinking more than he did in the exchange. But then there is also this idea too about him being and probably all of the candidates being stage managed and how accessible are they to people who aren’t vetted by the parties and being willing to? So it’s not just an issue that he made a comment and got caught out. There’s also some people who are concerned about the fact that he does, he has that kind of reaction just from meeting everyday individuals and maybe he’s trying to protect. Is that about right?

Geoff: He had the answers, I mean he gave them the answers.
Liz: I disagree actually. I was very impressed with the way he gave answers at all. He floundered and he just went off in very general, very general answers which didn’t really necessarily answer the question properly. He was thrown, he got thrown. For somebody that’s supposed to lead the country, and supposed to have the answers to everything and be a powerful leader and I thought actually, he just sort of a bit frightened sort of a bit, with a bit floundering
Geoff: - he was a bit shocked -
Diane: Yeah he was, but he shouldn’t be. 

Geoff: He shouldn’t. 

Diane: He should be robust enough and an individual I think that that’s going to lead the country and inspire confidence and everything else should be somebody that can talk **
Jody: Absolutely.
Diane: Not just thrown.
Jody: It should be somebody who learns from the mistake and had to be told again today to take his radio mike off because he’s done exactly the same thing today but that, but the radio people stopped him this time, so you’ve still got your radio mike on.
Diane: I don’t actually take issue with what he said to be honest ‘cause I don’t think that he, everyone says things.
Jody: But it’s going to be played in the media. 

{Chorus of yeah}

Jody: And he made a mistake.
Liz: Yeah

Jody: But to make the same mistake the day after, you know, once is {comments together} unfortunate, two is-
Diane: Well, one is, but he clearly hasn’t got the right people working for him, ** looking after him ‘cause what they should be doing-
Moderator: Okay, I think we should keep time {laughs}, this is a really interesting conversation I think especially you know it happening right before the debate. This is everybody’s views and you know it’s going to be really interesting to study. Very quickly, ‘cause I want to make sure I get this question in before. I do want to talk about the role of the party and the person and the debates obviously change this. But the debates themselves, is this something that you think is more of a circus, do you think this is a good thing for British democracy? What are people’s, is there- heads nodding, some heads shaking, so there’s obviously.

Geoff: **

Female participant: Yeah.
Jody: Yeah.
Nicole: **

Shirley: I think it’s gone to America, ‘cause America like it so we’ve had to, Sorry.

Moderator: No, don’t be. {laughter}

Geoff: I don’t think too many votes will be wavered on this.
Shirley: No.
Geoff: People make their minds up saying that -
{Many people talking together}

Jody: I think you know, certainly the sort of Clegg bounce, the fact that he, he’s been exposed, lot of people more have seen him and people have, like him and you know, certainly. Whether he would be able to turn that into votes we’ll have to wait and see. But I think he’s done very well actually because he’s had that exposure that he wouldn’t have been given otherwise.
Geoff: No.
Moderator: Maureen, were you, you were going to say, you were jumping on that.
Maureen: Yeah, that, I wouldn’t vote personally, I wouldn’t vote just for a person but I think there’s a lot of people probably like me that don’t really know much about the issues. I think they would vote for the person they liked the most. I don’t think that’s the right thing to do but I think a lot of people would. 

Vicki: I think the worrying thing was you know on Facebook and social networking sites after the debate suddenly there’s a big thing about who’s the most popular that night and it’s a bit X-factory, isn’t it? You know for people that you know aren’t particularly interested in the manifesto, they could be swayed by something that’s, without actually following up, finding out with the full facts so they know what they were voting for.
Geoff: **

Vicki: Absolutely. {laughter}

Liz: ** conclusions to be honest, do the mass general public really always know what they’re voting for?
Jody: ** 

Vicki: Probably not.
Shirley: Yeah, that’s true.

Liz: So yeah.
Shirley: Well he wasn’t about to do now was he, Gordon Brown?

Diane:  Not exactly. 

{Many comments together}

Jody: But we don’t go to vote for a Prime Minister.
Diane: No, no.
Jody: We vote for a candidate who forms a majority who then the leader of that party becomes the prime minister so- 

Geoff: Exactly.
Jody: We have never voted in this country for a supreme leader. 

Robert: And that’s the thing that I worry about with the debate is that its becoming more presidential isn’t it? ** there really and push it through. It’s that concept that we’re actually voting for a President rather than a party.
Moderator: I thought it was interesting that the BBC are calling it the Prime Ministerial debates ‘cause I’ve always called them the leaders’ debates ‘cause they’re the leaders of the parties, I thought that was a very interesting change. But some people, some people who are not entirely convinced that the debates are the way to go. Are there people who think that they’re a good thing or a positive thing?

Maureen: I think it’s probably good as it brings it to people’s attention perhaps a bit more, it might, well it has for me, it’s made me, it has made me slightly more interested in finding out what’s behind the - you know - the show business part of the debate. Yeah, I think it’s good in that respect.

Diane: I think it’s got the three of them lined up there at once, I think rather than listening to things individually you’ve got the three of them there together.
Jody: Yeah, I don’t think it is a debate. It’s just a route to market their manifesto because there is no cross-debate. It’s, it’s closed down very carefully and its chaired very carefully that each individually get’s to say his own thing “I agree with Nick” or “I don’t agree with Nick” depending on which week it was. And actually it’s their chance to say, “No I don’t agree and we would” and it’s just a chance to put their manifestoes, it’s not a debate so. 

Moderator:  Shirley, I think you nodding your head.

Shirley: That’s right, they’re not debating between themselves and also, it’s good that its live so they can’t cut it you know what they are saying this, supposed to be its true. 

Maureen: Yeah, I agree with that. I haven’t, I haven’t watched all of them all the way through. They don’t seem to be debating but I agree like you know**
Geoff: They’re all saying what you want to hear.
Jody: But, a politician never answers a question anyway, do they? {laughter} they answer a question they want to answer, not the question that’s been asked-
{Chorus of ‘yeah’}

Moderator: Nicole, what are your thoughts?

Nicole: I agree with Jody actually. It’s just another opportunity for them to stand and squabble. You don’t really feel like you’ve come out with anything at the end but then it’s quite good to see the three of them together and you know, see what they’ve got to say and maybe you do get a bit of idea. In a few weeks, with a little bit of news and something else and yeah maybe you do get a slightly fuller picture than you used to in the past. 

Moderator: Anyone else on that topic, about the debates themselves? And then, let’s bring back this topic that’s sort of been bubbling under the surface -- the person and the parties. It sounds like some people are a bit concerned that this, the way that the campaigns have been going more on the person than the party, can someone, can you kind of expand on that. I think Robert, did you?

Robert: Yeah, I just think there’s a big difference between the theory of our society and our democracy and the practice of it, it seems to me. In theory, we vote, we all vote for, oh, however we want to, but the theory is we vote for the policies. But in practice it’s always been that personalities played a tremendous part in it, I think. And with this kind of push towards sort of “media-ization”, if that’s a word.
Moderator: It is now. {laughter}

Robert: You know, the whole process and this kind of emphasis on the individuals and scrutiny of individual politicians, you know, it’s just, it seems to me that every day that goes past, we’re getting more and more focused on the person that’s going to be leading on the party and less and less focused on actually what that party’s actually going to be doing and saying and where we are going to be on the world stage in Europe and you know where our economy is going to be. You know, its almost like if they’ve got a nice smile and they say the right things and we’re okay. And that’s what worries me about them -and sorry to go back to the whole debating thing- it clearly isn’t a debate because none of them are going to actually be persuaded by the other two. There’s no sense of, if one of those politicians was standing on that stage and saying “Okay, do you know what, that’s a good idea, you’re right, I’m going to take that on board”, I’d be a lot more inclined to listen to them. But they’ve all, ‘cause that’s the way politics works, they’ve all got their own agenda and they stick to it and they’re just firing guns at each other and it’s not what it’s about. So whoever’s got the biggest gun, whoever’s got the loudest voice, whoever’s got the nicest smile and the best PR team is the person that’s going to win and that worries me. 

Nicole: I agree with Robert. I just get fed up, I don’t want to know what their kitchen looks like, what their wife is wearing, the children, it just, it just you know, it shouldn’t have any part in it and its just, it’s just all this, it’s just that about all the time, I get really annoyed by it {laughs}, it shouldn’t be about that.
Geoff: ** {laughter}

Nicole: Yeah, yeah.

Vicki: I think it has become very bit Presidential though in this country and you know like I think you were saying, you vote for what’s going to actually help you locally and help your family and that sort of thing, but then the guy that’s voted in uses the party Whips to whip the MPs into their, the particular zeitgeist at the time. So you know you vote for these issues and your MP’s just about as powerless as you are, you know, when you’ve got this machine of personality that’s driving politics. 

Geoff: **

Jody: The illusion of democracy.

Vicki: Absolutely.
Geoff: It’s been more interesting this time ** the country.
Vicki: Yes.

Moderator: Anyone else want to come in on then, Shirley, Liz and Maureen, Diane, just want to make sure no one’s **-
Shirley: No I think, I was there when we had a three day week and something else it was really bad so to me it’s not as bad now, bad then and got through it so **
Geoff: It’s not the country thing, it’s a world thing.
Shirley: Yeah, yeah, isn’t it? I was just looking at the things **

Moderator: All politics is local, right? Alright, so in terms of the, I think we can fit one more question in. when, there’s been a lot of talk about the possibility of a hung parliament as opposed to the parties having, one party having a working majority. So what are people’s thoughts on you know, a preference? Would you rather see one party gain an outright majority and be able to get stuff through or would you like to see a hung parliament where the parties have to negotiate a bit more, and a working majority?

Nicole: Yes definitely.
Jody: Absolutely.
Nicole: They wouldn’t get anything done if that happens a hung parliament, they’ll just argue all the time.
Diane: Absolutely. 

Geoff: They’d go around in circles.
Moderator: Liz, you’re agreeing with a working majority?

Liz: Yeah, I think that we’d have the House of Commons just arguing.
Vicki: Which is different from now how? {laughter} You do need someone in charge, don’t you?

Female participant: You’re right. 
Liz: And they would all stick to their own individual parties anyway, it would 

Geoff: There would be a lot of backbiting.
Liz: It would be. It would create factions.
Robert: I think it might lead to good policy though. 
{More than two people talking at the same time}
Robert: It would slow the system down but-
Moderator: You mean the hung parliament, just to be clear?
Robert: Yeah, yeah. I think it might slow the whole thing down, but given that some of the policies were being pushed through quite quickly by previous governments who had a majority- 
Geoff: - have a chance to reflect on issues rather than -
Robert: Yeah, well I’m just thinking in terms of some of the, sort of, some of our freedoms that have been subtly removed under, and I’m not anti-Labour but obviously that’s, they’ve been in power for the last however long it is, and what is it now?

{Chorus of “thirteen years”}

Robert: 13 years it’s been, 12, 13 years. And there’ve been some, quite sneaky removals of power in the name of, well all sorts of things really, and they all get sneaked in under the radar when there’s another big event going on. I think if we had a hung parliament, that sort of thing would be less likely to happen but it would slow the whole process down but then that’s not necessarily a bad thing. I don’t ** the need to really change and evolve, you know.

Moderator: Jody, what do you?

Jody: To make laws is just one thing, is a function of parliament, for parliament and that’s why its debates within in the House happen and clearly has happened and things have been whipped through perhaps we shouldn’t have accepted them maybe if more of us wrote to our MPs and expressed our opinion, it might’ve made a difference. But at the current state, with the national debt as it is, I think to have a hung parliament where we can’t make clear policy decisions on tax and spending cuts then we see the IMF coming in to bail us out.
Robert: Yeah.
Jody: And I think that that’s what worries me more. It’s not so much the major laws, but yeah, there has been some really bad examples with it, and not just the main parties, they’ve been ** over the last 50 years. But its, it’s really the economy and I really fear that if we have a hung parliament then we won’t be making those decisions quickly enough to bring the national debt down.

Moderator: So let’s pick this up after you guys have had a chance to watch the debate. We’ll come back to the topic of a hung parliament. And if you want to like, if you want to get up and move, we’re going to sort of get the screen going and just to make sure maybe your paperwork is on your chair just so you know where it is, that would be good.

{Transcription stops at 52.37, debate begins}
{Transcription begins at 2.31 on the second file}

Moderator: Maybe we could make a start and the people who are just out can kind of join in as we go, ‘cause it’s not like it’s a quiz or anything. But if you were to say what moments which were the most memorable, which stand out as you sort of cast your mind back on the last 90 minutes, is there anything particular that will, that stands out for you?
Diane: I can’t get over the, how Gordon Brown looks, his colour of his skin {laughter} I hate that**. 

Geoff: **

Diane: He certainly doesn’t look the colour he looks in that picture. He looked gray, he looks unwell, he looks stressed.

Jody: But that may be an effect of ** or on tv rather than projected though
Diane: ** as compared to everyone else, he looked gray.
Geoff: I thought the other two looked really splitty though, a bit panicky, didn’t they?
Diane: And I thought he looked really unwell.
Moderator: We’re just talking about things that stood out to us or **

Diane: So I understand that it’s not particularly a political thing, but its just aesthetic, that really stood out for me, yeah.

Moderator: Yeah. So things that were memorable, like moments that you kind of when you think back to it, that will stay with you or things that stood out to you, so.
Shirley: I thought they all could, they didn’t, well, didn’t answer question; they’d, hardly anyone answered questions.
Jody: Yeah.
Shirley: They tried to throw one on each other, wasn’t they? “You’re saying this and you’re saying”. Well, hang on a minute, why don’t you talk about what you’re doing.

Jody: Yeah, I think you know, the lady who asked about buying a house. At no point did they actually address the fact that she can’t buy a house ‘cause she can’t raise a deposit. They talked about social housing, they talked about building ** houses.
Geoff: But not for her. 

{Chorus of ‘yeah’}

Jody: Irrelevant for her, so why you know- 

Vicki: They did actually say to her, “This won’t actually helped you but-”
Diane: “I’m going to talk about it anyway.”
Jody: Another thing, another memorable one for me was the continued harping back to inheritance tax which -
{Chorus of ‘yes’}

Jody: The second time was “Yeah we got that”, but when 87 minutes in, we’re still talking about inheritance tax, well you know, okay you rammed that one home, could you make-
Geoff: Couldn’t answer that one, could he?
Nicole: No.


Vicki: I think he did answer it.
Jody:  I think he did. 

Vicki: I think he said you know.
Jody: If you’ve paid tax.
Vicki: If you’ve worked hard and you’ve bought something-
Jody: Paid tax. 

Vicki: Paid tax.
Jody: Why pay tax on it again?
Geoff: The emphasis of the whole thing was the child tax credit, it was on it a lot-
Jody: Yeah, but they answered that.
Vicki: They did. 

Jody: And they said, “We are going to cut it but we’re going to cut it for people over 50,000 pound a year who don’t need it and we’re not, and Nick Clegg said, “I don’t need it but I’m getting it, if I care to choose it, and I don’t need it and therefore I think that it’s not necessary.” But at no point did Gordon Brown then accept that he’d answered that. He just kept hitting him over the head with it. Well he thinks we’re all stupid, that we’ve not listened and not heard that and gone forward.
Shirley: Yeah, I found that.
Geoff: **

Shirley: Yeah, I’m sorry, I found that, I knew that some of the Libs are doing and the Tories but I didn’t quite know what the Labour were doing. They just kept telling me what the others were doing but I didn’t know what he was doing. 

Diane: But also with Gordon Brown, he didn’t seem to direct many questions to Nick Clegg. It always seemed to be as though it’s going to Conservatives as though he was bypassing him the whole time.
Jody: Yeah, both of them tried to sideline. 
Diane: That they can don’t feel that he is a threat at all. 

Vicki: The thing’s that going to stay with me is that mad smile of his- 

{Chorus of ‘yeah’ and laughter}


Jody: A robot’s got **and gone mad at the end.
Nicole: The thing that will stay with me about it is I wonder what Gordon Brown knows about the deficit and he’s not putting any confidence into the, into David Cameron and Nick Clegg and he’s saying you know, “well if you go with one or the other, they could just ruin it all for you, you could end up so much worse” and you think, “Oh God! What, what am I going to do?” and I just feel even more confused now.
Moderator: Yeah.
Nicole: Yeah.
Moderator: Can I build on that. In terms of the debate are people feeling a bit closer, for those of you who are still trying to make up your minds, so these are the people here who have made up their minds, Jody and Geoff, do you feel like this is going to help you make up your mind?

Nicole: It has a bit, yeah.
Diane: Yeah, I think so, but I think because it’s just a lot of it is based on their performance as well which is what we were going back to before how people deal with that kind of situation, so I think that’s, I’m worried because of what I’ve seen rather than what I’ve heard is going to make me make a decision.

Maureen: I mean I feel more confused actually. There were lots of things where, say like the amnesty on immigration was one of them where Nick Clegg was saying “Right, this is my policy” and you think “Okay, well either I agree or don’t agree with what you’re saying.” And then one of the others would say “No, but that’s not your policy, you are going to have an, you are going to have an amnesty” and then he’s like “No, no, we’re not”, and then “Yes, yes, you are”. It’s like well, I just, I couldn’t work out what actually is their policy then, because they seem to be arguing about that and I don’t yeah, it just confused me even more.
Moderator: Okay, so someone else who’s like Nicole, yeah, didn’t really help. But I think Vicki you were saying that, you were nodding in terms of it helping.
Vicki: It just helped a bit, I mean my big concern was you know, and you know Labour’s traditionally been the party that supports lower earners and that kind of thing, so I was, my concern was you know, if I was not to vote Labour, does that really adversely affect me. But having listened to the other two parties talk about their policies on people going back to work and low income families, I actually feel quite reassured that they are not going to be hitting those, those families.
Moderator: Geoff did you?

Geoff: Well-
Moderator: I wasn’t sure if your hand was, if you were pointing {laughter} 
Geoff: No, no.
Moderator: But you’re still solid, you’re the still same decision.
Geoff: I think so, yeah 

Moderator: Hadn’t? 

Geoff:  Yeah. 

Moderator: Okay. Others on this? A bit more confused, a bit less confused? Robert, I think then Liz-
Robert: I’m still confused. {laughter}

Liz: I don’t think that there’s a single party that I agree with every single one of their policies, they just didn’t, some of them you know “Yeah, that sounded a bit good” but then something else. I just have to look at things that affect me, at whats going to affect my lifestyle, what’s, so that has helped clarify and some of the things that came out with, you know, I wanted to scream at the tv at parts {laughter}.
Moderator: Well, you were very restrained {laughter}, a ripple of laughter going at the beginning, just a self-deprecating joke. So that did, it did help you then. And Robert, you are still confused?

Robert: I’m still confused. I think there’s policies from all three parties that I agree with and policies I disagree with.
Liz: Absolutely.
Robert: I really care what the individual people are like, or what their performance is like tonight as much as I expected it to be. But yeah, I’m just, I’m just confused. I think the party that I’m, I don’t know if I’m allowed to say if I’m-
Moderator: Yeah I mean I haven’t really, we haven’t, I don’t want to ask you-
Robert: Yeah, yeah.
Moderator: - but if you feel comfortable.
Robert: I’m kind of, I’ve never, I’ve voted for every election since I was 18 and I’ve never been one of those people that votes for the same party every time. I always base it on policy and on where the country seems to be and where the world stage seems to be placing us. And my inclination at the moment is to say, Labour have got behind, you know, the fact that he, that Gordon Brown and the Labour government have got the experience and they know the details of what we’re going through at the moment and their policies are based on that, is a positive thing. But as the two politicians tonight kept you know, David Cameron kept drawing out the fact is that actually, you know, we wouldn’t necessarily, I mean possibly would be, who knows, but we’ve got into this position under the Labour government, so do we continue to trust them? The Tories obviously have got some good sound policy but there is a very big fear at the back of my mind {laughs}. The Tories, last time they were in government, and the fact that we ended up in a situation not completely dissimilar to the one we’re in at that moment and economically. I mean obviously it was on a much smaller scale but in terms of the country, you know, it wasn’t a world recession the way this one seems to be. And the Lib-Dems seem to me to have the most commonsensical approach to things generally. But they’re the Lib-Dems! I can’t see Nick Clegg, I mean I’m not into personality but at the end of the day, we do have to have relationships with other countries and I can’t really see Nick Clegg on the same stage as Barack Obama to be completely honest with you and I’m not sure that their policies would stand the scrutiny of, you know, would stand the test of kind of reality really. And they’re very good in theory but lots of things are good in theory and don’t actually work out in practice. So I’m completely confused. I have no idea.
Moderator: So if I can just press, you know, press you on this, Robert. When you, when you kind of picture yourself, obviously in a week’s time, things might have changed, but if you picture yourself going into the ballot box right now, what would be the things that would be going through your mind when you’re making your decision? What would be the things that would be important to you, like make you think would end up swaying you?

Robert: Excuse me. On a personal level, I think education is you know, massively important. I’ve got two small children. Yeah, I’m a firm believer in education. I think the Liberal Democrats’ policy was probably the soundest. My greater inclination, I suppose that’s a way of expressing it, would be to say again, I quite like the fact that the Lib-Dems are the only party that seems to be promoting kind of, actively promoting the kind of anti-war thing we seem to have gone down. I mean there was a brief comment on it tonight, the fact that we’re going to scrap the Euro fighter project. We’re going to look at reassessing the Trident project and it seems to me that although there is obviously an inherent risk in that, I quite like the idea of somebody having to start at it somewhere and us being the people who do it. So that’s quite important to me. But I also, I don’t know, I think, I think out of, out of the three parties, the Labour party are the ones that really, they’re the ones who really know what’s going on. The two have obviously got a pretty good idea but they’re not privy to the ins and outs of everything. So, and Gordon Brown keeps banging on about you know, the fact that we got to nurture the growth basically. That sounded like he was talking about a tomato plant or something {laughter}. So I don’t know, that’s an important issue but I can’t, I need to sit down and think it through and assess it I think.
Moderator: Sure. Other people, I saw a lot of them nodding heads, I think **

Geoff: The educational side by Nick Clegg and David Cameron saying that lower class room sizes. Well at my school what are you going to do about the other 120 children, you know, they are the class sizes from 30 to 20 you know are we going to build new schools? They’re not going to build new schools, are they? So what are we going to do then?
Jody: Yeah, Nick Clegg says he’s going to put 2 billion into education but he didn’t say where it was coming from.
Geoff: Yeah, no **
Robert: Well he said it’s going to be part of this 15 billion pound saving that they’ve identified but whether he does things, whether he can turn it into reality or not is a -
Moderator: So for other people who are struggling, what kinds of things would you know, would you listen to tonight or might you take with you? And then I will also talk to Jody and Geoff about, you know, you guys have made up your mind about you know, why you sort of go with your choice, the choice that you do. But just for those who are, Shirley? 

Shirley: Yeah, I mean I could retire in three years’ time so I’m looking at the retirement part. Plus I’ve got like a granddaughter, thinking “Oh, what’s going to be the education for her?” And also when they kept on about getting the 25 and under’s back into training. Well, my son’s 29 and struggling to get a job.

Geoff: Same here, 40.
Shirley: Yeah, and he’s in that bracket where, “Sorry, we ain’t doing nothing for you”.

Geoff: One party mentioned, above 25s put them back into work.
Vicki: Absolutely.
Shirley: They struggle. And I used to work for a company who were looking at the new Gordon Brown was about getting the long-term back into work. And it was just a, it is all fraud. It’s like you’ve been out of work for a year, they come in the door. “Okay, you’ve been a manager at, been made redundant. Hard luck. Get off the dole and take that cleaning job down the road ‘cause if not, I’m stopping your benefits.” 
Geoff: Yeah.
Shirley: I couldn’t work like it. I had to leave that job. That’s poor people! And go and “Sorry, I’m not doing it.” You gotta get down to that level of taking this cleaning job. So you then have to stop the benefits but then they get the money somewhere else anyway. 

Geoff: So then statistically, you’re off the dole-
Shirley: Yeah, it is, but you don’t have that, you don’t get dole, you can’t you know, you appear you let them put poor people in the gutter and such and give the money somewhere else. So I was looking in for trying to retire {laughs} but also you know, a two year old granddaughter-
Geoff: I’ve been in similar situations-
Shirley: Yeah. 

Geoff: Retraining. Recently, I know it’s hypothetical but recently I applied for an apprentice post at + division + with + company + which was ** for + technical job +. They wanted 16000 pound from meself to retrain. So **

Shirley: But also with that job I was doing, Gordon Brown **, after you’ve been unemployed for 6 months, you give you a voucher to give to the employer, a 1000 pound. You take this person on. In 6 months time, we’ll give you 500 pound. Keep him on for another 6 months, we’ll give you another 500 pounds. Okay, now this was in +city in Essex county+ I was working on, not in +city in Essex county+. So over there, a lot of local employers say, “Yeah, I’ll have you for the year but I ain’t giving you a job afterwards.” 

Jody: Yeah, a year’s contract.
Shirley: Yes. I’ll have you for that. I’ll have your money off the government. Or they’ll take you into apprenticeship, they’ll agree in that ‘cause they are getting money off the government. But I’m not giving you a job. So you’re off the dole for the minute, for a year but then they’re back on again.
Geoff: There’s no work Shirley is there?

Shirley: No, there’s no work for us.

Geoff: There’s nothing. They’re not taking people so soon out of work. 

Shirley: No. And now those, we was working in that, we were getting about 4 a month into jobs in the 5 months I was working there. Obviously you know that’s the + city in Essex county + one. There’s no jobs.

Geoff: Can’t manage without a job.
Maureen: I’d vote for people who, or for a party that was, be more imaginative about the different ways in which people can work in a different contributions that people can make, sort of from their homes or you know in the community, everything, despite all the technology is still so focused on this conventional way of working I think, there are so many different ways of working.
Geoff: There’s skills of the jobs lost.
Maureen: Sorry?

Geoff: You learn some skills on the job, skills are going.
Moderator: So did you, so we talked about the debates before, about whether or not people thought they were a positive thing. There was some feeling in the group that they are perhaps a good thing because they bring attention; some concerns about whether or not they’re, you know, just a bit more, I think I used the term “circus” and I don’t think anyone else here did. But having watched it, do you people feel like, like their views were, what they felt before was right? Or have people found out a bit more on policy, do you feel there was a bit more of personalities, some mix of both? How about Maureen and then Liz?

Maureen: I think, yeah, I do think it was more a sort of points, going back to what we were saying about points-scoring. Nick Clegg kept saying all the time, I think it was about three or four times that he was saying, pointing out that David Cameron and Gordon Brown were squabbling amongst each other and he was using that as a selling point for himself, wasn’t he? “Well, you know, we’ll let you two carry on arguing and I’m going to talk sort of properly about”. Yeah, as for whether or not, well so what did you say about the positive, did you say did we feel we learnt more about policy?
Moderator: Yeah ** 

Maureen: Yeah, I don’t feel I really learnt a lot more. They just seemed to be arguing about just yeah, arguing all the time really, rather than, yeah. I think it was just a more, it’s just goes down sort of what we were talking about, a personality contest. 

Moderator: Liz?

Liz: I feel I picked up on some policies, actually, I wasn’t particularly aware of. I hadn’t picked up, ‘cause I hadn’t sat and studied their manifesto and things. Sort of harping back a little to one of the things that might be, might be covered off and might’ve passed me ‘cause there was quite a lot obviously going on.

Moderator: Sure.
Liz: Nick Clegg, I can’t get over when he kept on saying about no income tax for 10000 pounds. That kept coming back to my head. Now, did he cover how he was going to pay for that ‘cause I don’t think, I didn’t pick up if he did?
Geoff: He didn’t.

Liz: No, presumably taxing more from people that earn more than-
Jody: -higher rate of tax earners-
{Many people talking together}

Liz: Yeah, that was one policy I really didn’t like the idea whatsoever, so I picked up on that and I did, there was a ** you know, it is a little bit like a tennis match, a little bit like a tennis match you know going backwards and forwards. But I did pick up on some of the key policies.

Moderator: Okay, thank you. Anyone else on sort of the debates themselves, having sort of sat through them-
Shirley: I think it’s good, actually that I - it sounds weird to say - that I was forced to sit and watch it for an hour and a half.  Yeah, I was glad I actually signed up. I wish I’d done the other ones now. But I was here. ** I could have walked out. Its’ like “no, I’m going to actually sit and “. I must admit I got distracted by what was at the bottom there {laughter}, I was “Go away, the ticker tape thing”. I wanted to know the football results and I was thinking {laughter} “Focus on what they are saying ‘cause I did drift off and probably at home I would’ve gone out the other room

Jody: I feel, I think 90 minutes is too long.
{Chorus of ‘yeah’s}

Moderator: Would anyone else **

Geoff: There was too much into it, they try and cover too much I think.
Vicki: I don’t know, I thought the opposite, I thought they kept focusing on very small areas and it’s about the same thing again and again and again, I’m there sure there must be more in their manifestoes than you know tax and immigration and - 
Shirley: Well did they say the other side, sorry, Dimbleby, it was David Dimbleby, wasn’t it? Did they have somebody like him to referee?
Jody: Yeah, they’ve all been ** to accept the format.
Shirley: Oh right

{Many people talking together}

Jody: And I think sometimes you saw a clock at the bottom and they each had time segments **

Shirley: Yeah, ‘cause I thought he kept it under control.
Moderator: Yeah, so, did, I promised I would also ask Jody and Geoff in terms of your vote decision, did tonight just sort of reinforce your **?
Geoff: Yeah I think so.
Jody: Yeah I think so.
Moderator: Yeah, and did you vote for, have you always identified with the particular party that you’re going to be supporting in the upcoming election or is it just this time that you’re gonna, that you’ve made up your mind?
Jody: I always look at, looking around and I have changed in the past but it usually comes do, I vote a certain way.
Geoff: Yeah I think it’s what’s best for me and the family. I don’t vote for anyone else.
Moderator: But you guys just **

Jody: Yeah, but, I think, it’s what’s best for me but it’s also what’s best long term for the country and -
Geoff: Oh yeah.
Jody: -and a more of a longer term view this time because you know, I think, tax is going up, there’s no doubt about that, and what everybody’s been very, very careful not to say is that that’s going to have to be put up probably 200 pound for next term. That’s not being said. But we’ve gotta get out of the stage we’re in and I think you look at investment into public services and I think we’ve got to move forward and I think that’s the big thing rather, I’m gonna pay more tax now, I’m going to pay more tax, whoever’s got the best way of getting us out of, you get to a point where we can then stop and then reduce the tax burden.

Moderator: Geoff, is that, you were saying, you kinda look at it each election year, not sort of a one-party person.
Geoff: Yeah, I thought I’d never vote the same way as before. I think it’s quite obvious who I’m going for but I think you’ve got to think of where the country is, a world recession rather than just the country recession and he was put in that position

Moderator: Gordon Brown?

Geoff: Hmm, no he didn’t want to, he put himself in a position that public spending was, was the hardest issue there. We got ourselves in that position. People spend, spend, spend. And what’s right for education, I think education is his big hit and big answers from **.

Diane: But they were saying about the education, all the three parties were talking about it but from you know, from pre-school right up to when they’re 7, well in my children’s school, they’re going to combine years 1, 2 and 3. So how can that be a good thing and its things like that, that I really don’t agree with, but I don’t think that any of them are actually aware of it. So that’s my big **

Liz: They all pass the ball, don’t they?

Diane: Yeah

Liz: Different schools have their own individual 

Diane: Well every year, we’re losing a teacher. So because the village is getting smaller, so obviously there’s less money coming in but in our family, we both work, we both pay our taxes but my children are suffering and that’s something that I feel quite strongly about in my own {laughs}.
Moderator: So when you come to cast your votes, will you be voting on things like these national policies or will you be voting on what’s happening in your local constituency in terms of you know, is it basically a tactical vote or you’re gonna vote for the party that you think is going to do the best in the, take the country in a forward and do the best for you? ‘cause I don’t know, sort of people live in different constituencies so there might be local politics there. 

Liz: We have to be aware of local politics and what’s going on, absolutely. Well obviously, you are thinking about, a part of the element of having to ** you have to think about what’s going on locally as well.
Nicole: It’s kind of a shame though, isn’t it because what you really want to vote on is, you want to vote on the national you know, you want to vote for the party that’s going to be in power but because you’re voting on a local level, I mean mine is a very safe Conservative seat. You know, so I don’t actually have any power or any influence or anything, really. That’s how I feel, yeah.

Shirley: A lot of people I’ve found just talking, not this time but previous elections, that they don’t go, even if they like what the Lib-Dems are saying, they turn around and say “Well, they’ll never get in so I’m going for Tories or Labour”. They don’t go for, even though they’re really passionate about what they talk about, “They’re never going to get in, so don’t vote for them”. I won’t waste me vote.

Moderator: Right.
Jody: See I don’t think that there’s that many Lib-Dems. If you take Bernard Jenkins ‘cause he’s local MP, Chris Hume, Nick Clegg and Vince Cable add the equation, name another three Lib-Dem? And if you want to form a government-
Diane: But I could, the same with the Labour government though, I could hardly name some of them now. Whereas before you always knew who the MPs were but I could honestly say I haven’t got a clue now.
Robert: And in a way does it matter, I mean, it’s coming down to the personality versus policies thing aren’t we? I mean if it’s you know arguably we reasonably don’t know who the Lib-Dem politicians are is because we haven’t been given that information by the press which is where most people get, even myself, get this information. So if it’s not being given to us, we can’t really pick, it’s not the Lib-Dems fault that we don’t {laughs} know who they are. And if, if we’re voting by policy then it makes no difference. To me, it would make no difference. I don’t care who they are because as long as they do what they say they’re going to do, I care a monkeys’, you know, what they’re faces look like, I don’t care. 

Jody: I guess, The point is I don’t think they’ve got the depth and the experience. 

Robert: That’s what worries me as well is the experience. But then if we, if we always say that, then we never will change, will we? It’ll always be Tories or Labour and that’s all we’re going to have.
Shirley: That’s why people never get jobs either. They say, I know with my daughter trying to come up as an accountant. Well, she’s trying to get somebody to take her on as a trainee accountant ‘cause she aint got the experience. She has the experience, she can have it. Its like credit, you can’t have credit without having credit.

Robert: Yeah, absolutely. {laughs}

Moderator: Vicki you were kind of nodding your head, is there a point you want to make.
Vicki: I mean I agree that the, it’s going to be very difficult for it to be anything different than Labour and Conservative but I think, coming back to whether I want to vote on the national level or the local level, I think there’s not enough to my mind, from what I can see, there’s not a lot between them on a local level. So I think it would have to be a national level because I want, it doesn’t matter what’s going to happen in, I want the whole country to sort of pull out of the recession because it’s going to help everybody. 

Moderator: Okay, just coming back a little bit, just on the debate itself because you know these are the first times they are being conducted. Did you think that tonight’s debate was conducted in a fair manner? 

{Chorus of ‘yeah’}

Moderator: And did you think in terms of like the moderator performance, did you think, Dimbl-, Dimbleby, sorry, Dimbleby did a good job?

Maureen: I really did ‘cause he kept bringing them back to the question and -
{Chorus of ‘yeah’}

Jody: Short of saying “Please answer the question you’ve been given” **
{Laughter and chorus of ‘yeah’}

Robert: And he told Nick Clegg not to repeat himself as well, stuff like that, didn’t he? So that was quite good.
Moderator: And in terms of the future, like do you, do you, would people like to go back to not having debates or do you think debates are going to perhaps be part of British elections from now on? Or I guess would you want? Would you like to go back to not having that or would you like for them to continue? Sorry Liz, go on.
Liz: I think in the media-savvy world that we live in now, debates, I ‘m sure, will be part of going forward and actually its quite, having taken the time to sit and watch it, it’s a good way to do it.
Moderator: Okay, yeah, Maureen?

Maureen: Yeah, I agree. I’m sure they need to stay now. Yeah, I found them really interesting. I didn’t expect to find it very interesting. I thought its all going to be boys squabbling. I did find it really interesting. Yeah I would like to see them stay. 
Moderator: Anyone else on the “like to see them stay”, I’ll ask about, like maybe I’m sure other people who ** anyone else who would like to see them stay?

Nicole: Yeah, I agree with Liz.
Vicki: I think it’s very much a public service broadcast isn’t it, which is what the BBC is there for, all the coverage that’s given to sport and talent shows and everything, I think it’s good, that it’s something that is accessible and mainstream that people can watch . I mean I wouldn’t have watched it before but I’m glad I did.

Shirley: Mind you, did you see the one that had been on Sky which isn’t fair for people who haven’t got Sky though isn’t it?

Jody: But they were on all three, that night-
Jody: ITV broadcast one, Sky broadcast one, BBC broadcast one.
Moderator: Anyone else think they’re not such a great thing?

Robert: I think they could do with some work.
Moderator: Okay, what would you, what would you like to see?

Robert: I’d like to see, I don’t like the fact that once the audience member has asked the question, they’re not then allowed to react or engage with the debate and at that point, it then, it’s just an excuse to, you know they take the question and hang their policies on that, basically. As we saw tonight with that woman, her accountant husband and, they talked about housing but they didn’t answer her question. And I’m sure if she had the right to respond, she would’ve mentioned that. 
Liz: But then of course with Gordon Brown, we would’ve had the same situation we had the other day. 

Robert: Well yeah, {laughter} but, so I think if it was a genuine debate between the people asking the questions and the politicians and a genuine debate between the politicians, you know, between each other where there was a possibility of things actually you know, being changed because of it, then I think there’s great value in it. But as it is, it’s just- 

Geoff: It’s just an argument. 
Robert: Well it’s just, it’s just as if, it still really boils down to “This is our policy and we’re just going to shout it” and it’s just an excuse to browbeat the other two and whoever does it more successfully wins kind of thing.

Maureen: It’s an advert really, wasn’t it?
Robert: Yeah, it is. And it’s informative but there’s ways of finding out this information. I mean you can just read the manifestoes and you’re going to find out the information. So I don’t know, I just think, I’d love to see a proper debate but I don’t think that was a debate. I think it was just yeah.
Moderator: Jody, did you?
Jody: I was going to say, I seem to remember all the hoo-haa before we actually got down to it and I agree with you totally. I’d much rather see a Question Time where the audience posed the questions, the questions aren’t known and then there’s interaction. So that they can be challenged 

Robert: Yeah.
Jody: I think it’s that apart from challenging each other, there’s no, they’ve not been put on the spot by something out of the blue like yesterday. But I seem to remember, it was all, had to be very scripted and to get all three leaders in. Unless public opinion changes about that, then yeah, the only way they would agree to it.
Robert: Yeah, well it just shows just how much of a PR stunt it really is, isn’t it, at the end of the day?

Jody: But they control what they do very severely. 

Robert: Oh yeah.
Moderator: Some, like, is it more like a, there are things about it like maybe, it doesn’t sound like it’s debates per se that you’re opposed to, it’s more like, more formalized, stiff, regulated, stilted as opposed to more of an interaction where it would require people not to just hang policies but actually answer the questions that would be better.
Robert: Yeah.
Moderator: Great! Well I’ve kept you guys overtime so I want to make sure you get home to you know to rest and to anyone else who might be waiting for you. So the last question, the last thing I would like you to do, is that there’s this, it looks much longer than it is but it’s basically asking for your impressions about how people did in tonight’s debate. When you’ve finished up with that I will have a receipt for Birkbeck. They need to know that I paid real people {laughter}, I didn’t ** several hundred pounds with their money. So I’m just going to be standing over then and I need you to sign and then you can be on your way. The last question on here is just, if you would be interested in participating in a post-election debate, I’m sorry, debate {laughter}, post-election focus group, debate on the brain, I’m hoping to, it will be within two weeks. I’m hoping, to have it quite soon after the general election and I will just be in contact with you via email if you’re interested in participating. So I’ll just pass those out and I’ll be at the **. And thank you all again for your time.

{transcription ends at 34.23}
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